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Housing, Care & Supporting People Diversity Monitoring Form

	Birmingham Rathbone and Birmingham City Council is committed to Equality of Opportunity in delivery of its services, irrespective of your gender, race, disability, colour, ethnic or national origin, nationality, gender identity, religion and age.  You do not have to disclose any information if you do not wish to.  However, you can assist us to raise our standards in this area by completing the information below.  Birmingham Rathbone requests this information from all Service Users.  This information, (excluding your name, address and date of birth) will be collated anonymously on an annual basis to be used for monitoring purposes to ensure continual improvement of our services, policies and practices.  This information will also help Birmingham Rathbone to identify gaps in service provision for people within the community.  This information will be treated as confidential and under the Data Protection Act 1998 and GDPR will be used for no purpose other than that stated.

	Post code:
	Age:

	Marital Status
	Number of Dependents (living in the UK):

	
	Single
	
	Married
	
	Living with Partner
	

	Gender:
	
	
	Male
	
	Female
	

	Do you have a long-term illness, health problem or disability that limits your daily activities or the work you can do?
	
	Yes
	
	No
	

	If yes, what is the nature of the illness or disability?

	
	Mobility (difficulty in getting around)

	
	
	Visual impairment

	
	
	Hearing impairment

	
	
	Learning difficulty

	
	
	Learning disability

	
	
	Mental health 

	
	Other illness or disability, please specify:





	Ethnic Origin


	Please select relevant ethnicity

	
	Asian Bangladeshi
	
	Black African
	
	Gypsy/Romany/Traveller

	
	Asian Chinese
	
	Black Caribbean
	
	Other ethnic group

	
	Asian Indian
	
	Black Other
	
	Other ethnic group Arab

	
	Asian Other
	
	Mixed Other
	
	Not  known

	
	Asian Pakistani
	
	Mixed White & Asian
	
	Refused

	
	White British
	
	Mixed White & Black African
	
	

	
	White Irish
	
	Mixed White & Black Caribbean
	
	

	
	White Other
	
	
	
	

	

	Special Requirements

	Are you able to understand and communicate using the spoken English language?
	
	Yes (go the last question in this section)
	
	No (go to next question in this section)

	If no, what is your main method of communication or preferred language? (for example British Sign Language)

	Do you require an Interpreter and/or special equipment?
	
	No
	
	Yes, please specify:




	Do you require an Interpreter of the same sex?
	
	No
	
	Yes, please specify:




	Do you require an Interviewing Officer of the same sex?
	
	No
	
	Yes, please specify:




	Do you have any other special requirements?
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	No
	
	Yes, please specify:

	Sensitive Information

	The answers to these questions are considered to be personal and sensitive information.  If you choose to supply this information, then this will only be used within Birmingham Rathbone to compile anonymised reports which will be used to make decisions on improving services to all sections of the community. Once the anonymised information has been collated, the original forms will be securely destroyed.

	
	                     Religion
	
	                        Sexuality

	
	

None
	
	

Bisexual

	
	Christian (including Church of England, Catholic, Protestant and all other Christian denominations)
	
	Heterosexual

	
	Buddhist
	
	Homosexual

	
	Hindu
	
	Lesbian

	
	Jewish
	
	Prefer not to say

	
	Muslim
	
	Other, please specify

	
	Sikh
	
	

	
	Prefer not to say
	
	

	
	Any other religion, please specify
	
	


	

Housing, Care & Support/Diversity Monitoring Form/May 2018                                                           1 of 3
Housing, Care & Support Diversity Monitoring Form/May 2018                                                  Page 3 of 3

image1.png




image2.jpeg




image3.png
matrix

quality standard for information
advice and guidance services

approved by the matrix Accreditation Body




